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Be it enacted by the Legislature of the State of Arizona: 1 
Section 1.  Section 28-4365, Arizona Revised Statutes, is amended to 2 

read: 3 
28-4365.  Action on application; denial; immunity from costs 4 
A.  Within twenty days after completion of the criminal records check, 5 

the director shall approve or deny the application for the issuance of a 6 
license.  If the application is denied, the director shall advise the 7 
applicant in writing of the denial and the grounds for the denial. 8 

B.  The director may deny an application for a license if: 9 
1.  An individual included in the application made a misrepresentation, 10 

omission or misstatement in the application to conceal a matter that may 11 
cause the application to be denied. 12 

2.  An individual included in the application has been convicted of 13 
fraud or an auto related felony in a state, territory or possession of the 14 
United States or a foreign country within the ten years immediately preceding 15 
the date the criminal records check is complete. 16 

3.  An individual included in the application has been convicted of a 17 
felony, other than a felony described in paragraph 2 of this subsection, in a 18 
state, territory or possession of the United States or a foreign country 19 
within the five years immediately preceding the date the criminal records 20 
check is complete. 21 

4.  An individual in the application does not meet the requirements of 22 
law or the requirements of a rule adopted by the director pursuant to law. 23 

5.  Within five years preceding the application, an individual included 24 
in the application has had a similar license suspended, revoked or cancelled 25 
in this or any other state. 26 

6.  AN INDIVIDUAL INCLUDED IN THE APPLICATION HAS ENGAGED IN CONDUCT 27 
THAT THE APPLICANT KNEW OR HAD REASON TO KNOW WOULD BE USED TO FACILITATE A 28 
CRIME. 29 

7.  AN INDIVIDUAL INCLUDED IN THE APPLICATION HAS KNOWINGLY ENGAGED IN 30 
THE SALE OF MOTOR VEHICLES USED TO TRANSPORT ILLEGAL ALIENS OR ILLEGAL DRUGS. 31 

8.  AN INDIVIDUAL INCLUDED IN THE APPLICATION HAS KNOWINGLY CREATED OR 32 
PLACED NONEXISTENT LIENS ON VEHICLES. 33 

9.  AN INDIVIDUAL INCLUDED IN THE APPLICATION HAS ENGAGED IN ANY OF THE 34 
ACTIONS PRESCRIBED IN SECTION 44-283, SUBSECTION A AND THE DIRECTOR IS 35 
NOTIFIED OF THE ACTIONS BY THE SUPERINTENDENT OF FINANCIAL INSTITUTIONS. 36 

C.  The individual whose information is found to be a 37 
misrepresentation, omission or misstatement is not eligible to reapply for a 38 
license for twelve months from the date of denial. 39 

D.  The department or its employees are not liable for any costs 40 
incurred by an applicant seeking licensure under this chapter.  41 

Sec. 2.  Section 28-4493, Arizona Revised Statutes, is amended to read: 42 
28-4493.  Cancellation or suspension; grounds 43 
A.  The director may suspend or cancel the license, off-premises 44 

exhibition permit, off-premises display and sales permit or special event 45 
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permit of any licensee or exhibitor if the director determines that the 1 
licensee or exhibitor: 2 

1.  Has made a material misrepresentation or misstatement in the 3 
licensee's or exhibitor's application for a license, off-premises exhibition 4 
permit, off-premises display and sales permit or special event permit. 5 

2.  Has used or is using any false advertising as prescribed by section 6 
13-2203. 7 

3.  Has violated or is violating a law of this state or a rule adopted 8 
by the director pursuant to law. 9 

4.  Has failed or is failing to keep and maintain records required to 10 
be kept and maintained by the licensee or exhibitor. 11 

5.  Has no established place of business or principal place of business 12 
as required by this chapter. 13 

6.  Has knowingly dealt in stolen motor vehicles or parts or 14 
accessories of stolen motor vehicles. 15 

7.  Has failed or is failing or the licensee's or exhibitor's manager, 16 
agents or representatives have failed or are failing to devote a substantial 17 
portion of  time to the business for which the licensee or exhibitor is 18 
licensed or to be actively or principally engaged in the business for which 19 
the licensee or exhibitor is licensed. 20 

8.  Has refused to service and fulfill the manufacturer's warranty. 21 
9.  Has used or is using a private residence to illegally transact 22 

business regulated by this chapter. 23 
10.  As a manufacturer, factory branch, distributor, field 24 

representative, officer or agent or any representative of a manufacturer, 25 
factory branch, distributor, field representative, officer or agent without 26 
good cause has cancelled or failed to renew the franchise of a new motor 27 
vehicle dealer.  All existing dealers' franchises continue in full force and 28 
operation under a newly appointed distributor on the termination of an 29 
existing distributor unless otherwise mutually agreed by the newly appointed 30 
distributor and the dealer. 31 

11.  HAS ENGAGED IN CONDUCT THAT THE LICENSEE OR EXHIBITOR KNEW OR HAD 32 
REASON TO KNOW WOULD BE USED TO FACILITATE A CRIME. 33 

12.  HAS KNOWINGLY ENGAGED IN THE SALE OF MOTOR VEHICLES USED TO 34 
TRANSPORT ILLEGAL ALIENS OR ILLEGAL DRUGS. 35 

13.  HAS KNOWINGLY CREATED OR PLACED NONEXISTENT LIENS ON VEHICLES. 36 
14.  HAS ENGAGED IN ANY OF THE ACTIONS PRESCRIBED IN SECTION 44-283, 37 

SUBSECTION A AND THE DIRECTOR IS NOTIFIED OF THE ACTIONS BY THE 38 
SUPERINTENDENT OF FINANCIAL INSTITUTIONS. 39 

B.  The director may suspend or cancel a license if the director 40 
determines that an individual included in the application for the license: 41 

1.  Made a misrepresentation, omission or misstatement in the 42 
application to conceal a matter that may cause the application to be denied. 43 

2.  Has been convicted of fraud or an auto related felony in a state, 44 
territory or possession of the United States or a foreign country within the 45 
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past ten years immediately preceding the date a criminal records check is 1 
complete. 2 

3.  Has been convicted of a felony, other than a felony described in 3 
paragraph 2 of this subsection, in a state, territory or possession of the 4 
United States or a foreign country within the past five years immediately 5 
preceding the date a criminal records check is complete.  6 

Sec. 3.  Section 44-283, Arizona Revised Statutes, is amended to read: 7 
44-283.  Denial, suspension or revocation of licenses 8 
A.  The administrator may deny a license applied for under this chapter 9 

or suspend or revoke a license issued under this chapter on any of the 10 
following grounds: 11 

1.  Material misstatement in the application for a license. 12 
2.  A violation, either knowingly or without the exercise of due care 13 

to prevent the violation, of this chapter or of any rule or order adopted or 14 
issued pursuant to this chapter. 15 

3.  Defrauding any retail buyer to the buyer's damage. 16 
4.  Fraudulent misrepresentation, circumvention or concealment by the 17 

licensee through whatever subterfuge or device of any of the material 18 
particulars or the nature thereof required to be stated or furnished to the 19 
retail buyer under this article. 20 

5.  Conviction in any state of a felony or a misdemeanor involving 21 
breach of trust or dishonesty OR INVOLVING MONEY LAUNDERING. 22 

6.  Having a judgment or order entered against the licensee or 23 
applicant by an administrative agency of this or any other state or by the 24 
federal government in which one of the bases of the judgment or order is 25 
fraud, deceit or misrepresentation, if the conduct was engaged in directly by 26 
the licensee or applicant or was authorized, solicited, commanded or 27 
knowingly permitted by the directors or senior management of the licensee or 28 
applicant. 29 

7.  ENGAGING IN CONDUCT THAT THE APPLICANT KNEW OR HAD REASON TO KNOW 30 
WOULD BE USED TO FACILITATE A CRIME. 31 

8.  KNOWINGLY ENGAGING IN THE SALE OF MOTOR VEHICLES USED TO TRANSPORT 32 
ILLEGAL ALIENS OR ILLEGAL DRUGS. 33 

9.  KNOWINGLY CREATING OR PLACING, OR BOTH CREATING AND PLACING, FALSE 34 
OR NONEXISTENT LIENS ON VEHICLES. 35 

10.  KNOWINGLY ALTERING SALES CONTRACTS WITHOUT A RETAIL BUYER'S 36 
KNOWLEDGE. 37 

B.  If a licensee is a firm, association or corporation, it is 38 
sufficient cause for the suspension or revocation of a license that any 39 
officer, director or trustee of a licensed firm, association or corporation, 40 
or any member of a licensed partnership, has so acted or failed to act as 41 
would be cause for suspending or revoking a license to such party as an 42 
individual.  Each licensee is responsible for the acts of any or all of the 43 
licensee's employees while acting as the licensee's agent, if the licensee 44 
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after actual knowledge of the acts retained the benefits, proceeds, profits 1 
or advantages accruing from the acts or otherwise ratified the acts. 2 

C.  Hearings on the denial, suspension or revocation of a license shall 3 
be conducted pursuant to title 41, chapter 6, article 10.  No revocation, 4 
suspension or surrender of any license shall impair or affect the obligation 5 
of any lawful retail installment contract acquired by the licensee before the 6 
revocation, suspension or surrender of the license.  7 
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